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ANNEXURE A1

Contributions 2024
Effective on 1% January 2024

Salary Band RO- 13 230 R13 231-R20 630 R20 631+
Principal R1,298 R1,576 R2,965
Adult R1,298 R1,576 R2,965
Child R530 R663 R1,030

In the event that a member's income changes during the course of a benefit year, placing the member in a higher/lower income
band for contribution purposes, the member shall immediately inform the Scheme of such change and the Scheme shall effect
such adjustment to the higher/lower income band from 1 January of the following benefit year except in cases of promotion and

demotion wherein the Scheme shall effect such change immediately.
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ANNEXURE A2

Contributions 2024

Effective on 1%t January 2024

Salary Band RO - R20 825 R20 826 - R31 430 R31 431+
Principal R1,729 R2,501 R2,965
Adult R1,729 R2,501 R2,965
Child R585 R890 R1,030

In the event that a member’s income changes during the course of a benefit year, placing the member in a higher/lower
income band for contribution purposes, the member shall immediately inform the Scheme of such change and the
Scheme shall effect such adjustment to the higher/lower income band from 1 January of the following benefit year
except in cases of promotion and demotion wherein the Scheme shall effect such change immediately.
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ANNEXURE A3

Contributions 2024
Effective on 1%t January 2024

Salary Band
RO - R14453 | R14 454- R21477 | R21 478 -R29 591 | R29 592 - R60 018 | R60 019+
Principal R2,449 R3,131 R3,391 R4,233 R5,016
Adult R1,922 R2,468 R2,605 R3,280 R3,984
Child R657 R844 R911 R1,007 R1,179

In the event that a member’s income changes during the course of a benefit year, placing the member in a higher/lower income
band for contribution purposes, the member shall immediately inform the Scheme of such change and the Scheme shall effect
such adjustment to the higher/lower income band from 1 January of the following benefit year except in cases of promotion
and demotion wherein the Scheme shall effect such change immediately.
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PLATINUM HEALTH MEDICAL SCHEME

2024 Exclusions REGISTERED BY ME ON
maswan
Annexure C USRS

The Scheme will pay in full, without co-payment or use of deductibles, the diagnosis,
treatment, and care costs of the prescribed minimum benefits as per regulation 8 of the
Act. Furthermore, where a protocol or a formulary drug preferred by the Scheme has
been ineffective or would cause harm to a beneficiary, the Scheme will fund the cost of
the appropriate substitution treatment without a penalty to the beneficiary as required
by regulation 15H and 15! of the Act.

GENERAL SCHEME EXCLUSIONS

Unless otherwise approved by the Scheme (and with the express exception of medicines
or treatment approved and authorised in terms of any relevant managed healthcare
programme), expenses incurred in connection with any of the following will not be paid
by the scheme:

The following are excluded by the Scheme unless authorised by the Board of Trustees:

o All costs that exceed the annual or biannual limit allowed for the particular benefit
set out in the Scheme Rules.

e Claims that are submitted more than four months after the date of treatment.

e Interest charges on overdue accounts, legal fees incurred as a result of delay on non-
payment accounts and/or any administration fee charged by provider.

e Charges for appointments which a member or dependant fails to keep with service
providers.

o Accommodation in a private room of a hospital unless clinically indicated and
prescribed by a medical practitioner and authorised by the scheme.

e Accommodation in an old-age home or other institution that provides general care
for the aged and/or chronically ill patients.

e Accommodation and/or treatment in headache and stress-relief clinics, spas and
resorts for health, slimming, recuperative or similar purposes.

e Treatment of obesity — slimming preparations and appetite suppressants, any
surgical procedure to assist in weight loss. (Excluding therapy being approved for
non-surgical weight management on the PlatComprehensive and PlatCap Options.)




Operations, treatments, and procedures, by choice, for cosmetic purposes where no
pathological substance exists which proves the necessity of the procedure, and/or
which is not lifesaving, life-sustaining or life-supporting: for example, breast
reduction, breast augmentation, otoplasty, total nose reconstruction, lipectomy,
subcutaneous mastectomy, minor superFiciaI varicose veins treatment with
sclerotherapy, abdominal bowel bypass surgery, etc.

Reversal of sterilisation procedures.

Sex change operations.

Services not mentioned in the benefits as well as services which, in the opinion of
the Scheme, are not aimed at the treatment of an actual or supposed illness of
disablement which impairs or threatens essential body function (the process of
ageing will not be regarded as an illness or a disablement).

Services rendered by any person who is not registered to provide health services as
defined in the Medical Schemes Act and medicines that have been prescribed by
someone who is not a registered health services provider.

The purchases of bandages, syringes (other than for diabetics) and instruments,
patent foods, tonics, vitamins, sunscreen agents, growth hormone, and
immunisation (not part of PMB).

General anaesthetic and hospitalisation for conservative dental work excluded,
except in the case of trauma, patients under the age of eight years and impacted
third molars.

Gum guards for sport purposes, gold in dentures and the cost of gold as an
alternative to non-precious metal in crowns, inlays and bridges and bleaching of
teeth.

Reports, investigations or tests for insurance purposes, admission to universities or
schools, emigration or immigration, employment, legal purposes/medical court
reports, annual medical surveillance, or similar services, including routine
examinations.

Pre-natal and/or post-natal exercises

Travelling and accommodation/lodging costs, including meals as well as
administration costs of a beneficiary and/or service provider.

The cost of holiday for recuperative purposes, whether considered medically
necessary or not, and travelling cost (this travelling is the patients travelling cost, not
the provider).

Prophylactic treatment — “stop” Smoke, Disulfiram treatment (Antabuse).

The artificial insemination of a person in or outside the human body as defined in
the Human Tissue Act, 1983 (Act 65 of 1983) provided that, in the case of artificial
insemination, the scheme's responsibility on the treatment will be:

o Asitis prescribed in the public hospital
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o Subject to pre-authorisation and prior approval by the scheme
Experimental unproven or unregistered treatments or practices including off label
use of medication.

Aptitude, intelligence/IQ, and similar tests as well as the treatment of learning
problems.

Costs for evidence in a lawsuit.

Sclerotherapy

All costs for healthcare services if, in the opinion of the medical or dental adviser,
such healthcare services are not appropriate and necessary for the symptoms,
diagnosis or treatment of the medical condition at an affordable level of service and
cost.

All costs for medicine for the treatment of chronic conditions not on the list of
conditions covered, except for medicine for the treatment of an excluded chronic
condition which the Scheme has specifically determined needs to be treated to
achieve overall cost- effective treatment of the beneficiary.

Alternative healthcare: (excluding PlatFreedom)

o Homeopathic consultation and medication that have valid NAPPI codes.

o Podiatry (not part of PMB)

Vaccinations not catered for by Scheme protocols, for example, yellow fever for
travel purposes.

Refractive eye surgery, excimer laser treatment (excluding PlatFreedom).



