
Damaged telephone lines 
affect key departments

Key departments are being affected due to damaged telephone 
lines at the Platinum Health Medical Centre (PHMC) in 
Rustenburg. While the problem is being attended to, we advise 
you to contact the following departments as per the telephone 
numbers and emails specified below:

Client Liaison Call Centre
Telephone: 060 577 2303 or 087 463 0588 or 087 463 0572 
Email: phclientliaison@platinumhealth.co.za

Case Management
Telephone: 087 463 0900 / 087 463 0901 / 087 463 0902 /     
087 463 0904 / 087 463 0905 / 087 463 0907 / 087 463 0908 / 
087 463 0909 / 087 463 0910 / 087 463 0911 / 087 463 0913 / 
087 463 0914 / 087 463 0915
Email:
plathealth@platinumhealth.co.za (specialists authorisations)
HospitalConfirmations@platinumhealth.co.za (hospital 
authorisations)
In case of life-threatening medical emergencies, call
082 800 8727

Platinum Health Medical Centre, Rustenburg
For bookings with GPs, Dentists, Optometrists, Physiotherapists 
or Psychologists call 087 463 0642
Supplier Liaison 
Telephone: 087 463 0618 or 087 463 0659

We thank you for your patience and we 
sincerely apologise for any inconvenience 
caused.
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