
We therefore recommend that you and your 
family members save the following important 
numbers on your cell phone:

If a person is in a vehicle
accident, emergency
personnel look for a
membership card or an
ICE number on your cell
phone.

Platinum Health medical 
emergency number 

082 800 8727

ALWAYS CARRY 
YOUR 
MEMBERSHIP 
CARD WITH YOU

Europ Assist emergency 
medical response 
(ambulance) 

0861 746 548

If they don’t
find proof of
medical cover
the patient is
taken to the
nearest hospital


