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Members who need assistance with queries relating to any of the
following are welcome to contact the Client Liaison Call Centre

either via telephone or email:

Membership and membership queries,
Benefits and contributions,

Claims,

Tax certificates

Any other service-related queries.

Telephone: 014 590 1700 or 080 000 6942

Email: phclientliaison@platinumhealth.co.za

In addition, Client Liaison Officers are available to assist members
of participating employers on site. This sets Platinum Health apart
from any other medical scheme in South Africa.

Violet Wilson 0838420195 Violet.Wilson@platinumhealth.co.za
Ruth Mooketsi 0837911345 Masalu.Mooketsi@platinumhealth.co.za
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